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FOCUS POINT 
 
There are many “forces” that can hinder a small 
company’s success.  A sluggish economy, technological 
change, industrial change and consumer preferences are 
just a few.  Imagine if your business encountered all of 
these challenges at the same time?  We have. 
 
Founded in 1957, we are a family owned supplier of ball 
and roller bearings that reduce friction in mechanical 
devices.  Our company struggled in a rapidly changing, 
competitive industry to become one of the largest 
distributors of bearings under one roof within the U.S. 
 
From precision miniature bearings of 3mm inside 
dimension to steel mill giant bearings that are five feet 
across, our inventory is vast.  Offering the right bearing 
for the job (including custom-made bearings), we provide 
several price points within our inventory drawn from 
Asia, Europe and North America. Premium bearing 
brands include FAG, NTN, INA, NSK, KOYO and Nachi, 
while value-priced brands such as KBC, IKO, IPTCI, CBF, 
and others are in stock in a range of precision levels from 
Abec#1 to Abec#7.  
 
We are focused on providing the right bearing at the 
right price and ensuring the highest level of customer 
service and satisfaction in the industry.  Can't read an 
old bearing? Don't know what bearing will suit your 
application?  Need a custom bearing?  We can help. 
 

 

What makes for good customer service? Whether it’s an in-person transaction or over the phone, you want to be treated promptly and courteously. And if the vendor has what you want, generally you feel you received good customer service, right? But have you?  Good customer service should go beyond conducting a straightforward transaction. For example, asking a question or two about the customer’s business or intended use of the product can be the starting point of a conversation that leads to a better solution. Or perhaps the purchase of a product that might be more expensive, but offers a longer shelf life, thus making it a better buy.  In short, good customer service is really about finding a solution. As the experts, you owe your customers not only the quality of your products, but the benefit of your expertise and experience.   That’s what we try to do here at Action Bearing. Many times, our customers will call and ask for a specific bearing. We train our staff to do a little more than just take the order. Like ask a few questions about what you need it for, etc. Sometimes, what the customer asks for is what they need. But many times, we can offer a better solution. And that really is the definition of customer service.  If you have a bearing question, need a customized bearing or are unsure what bearing will suit your application, give us a call. We can help. 
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We’re Here for You 

Call Toll-Free: 1-800-225-4587 | Outside the US Call: 617-782-1400 | Fax: 1-800-252-1996 
Email: info@ActionBearing.com  | www.ActionBearing.com 
Action Bearing Co. | 201 Brighton Ave. | Boston, MA 02134 
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Steve Katz, President of Action Bearing 
displays a few bearings among the thousands 

in stock.  

FOCUS POINT 
If I had to pinpoint one reason why Action Bearing has 
been able to stay in business as long as we have—we 
first started in 1957--it would be gratitude. Our 
customers have options on where to buy bearings and 
we sincerely appreciate them choose Action Bearing. 
 
Now, the most important thing about gratitude is how 
you show it. Being pleasant and helpful over the phone 
certainly is one way. Yet showing gratitude goes 
beyond just saying, “how can I help you?” and thanking 
the customer for their business. Showing gratitude 
means making the experience of working with your 
company easier than the customer might have 
imagined. 
 
How do you do that? Polite and courteous marketing 
reps and customer service staff is a great start. Product 
knowledge is another. We hire experienced marketing 
representatives with expertise in their specific 
industry. If a customer has questions, they get answers. 
 
Finally, the ultimate show of gratitude is going the 
extra mile. Action Bearing stocks literally dozens of 
different types of bearings to best meet our customers’ 
needs. There are times when we do not have the 
bearing a customer needs in stock. We then lift heaven 
and earth to get it. 
 
When it comes to gratitude, you can talk the talk. To 
stay in business and retain customers, you have to walk 
the walk as well. And we strive for that on a daily basis. 
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Action Bearing stands Boston Strong with 
prosthetics niche 

 
 
As a Boston-based company, the tragedy at the Boston Marathon really hit 
home. The recent creation of the prosthetics division gives us a great 
opportunity to serve many of those victims who received their prosthetic limbs 
from one of our clients, a local prosthetics company north of Boston. Not to 
mention the wounded veterans from the last dozen years of conflict overseas. 
 
Led by industry solutions expert, Rick Piracini, Action Bearing's knowledgeable 
prosthetics team assists clients in determining which bearing technologies 
would be most suitable (Control bearings are ball bearings that allow the client 
to replicate the movement of the ankle). This starts by taking into 
consideration the specifications, recommendations, maintenance strategies, 
fatigue life and wear resistance of the bearing in relation to the prosthetic.  
 
All prosthetics bearings receive the highest scrutiny for effectiveness and 
durability. All movements have to be supported with extremely high precision 
and reliability in every axis. This provides smooth running, high load capacity, 
rigidity and long life.  
 
For more information for bearings for prosthetics, you can contact Rick 
Piracini in the Robotics and Automation division directly at  866-995-8765 or 
e-mail rickp@actionbearing.com. 

What Makes Us 
Unique 

Our Bearing 
Detective 

Online product 
catalog & 

comprehensive 
reference tool 

  Worldwide 
sourcing    

One-stop shopping    

Over 3 million 
bearings in stock 

ranging from 3mm to 
3ft   

Same day shipping    

24/7 service    

Fixed price program    

OEM parts 
interchange    

OEM and MRO 
experts 

 

 
 

We've been featured in  
Medical Developments 
http://goo.gl/7aZsHg  

http://goo.gl/7aZsHg

